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Installing TELUS National

Before You Install TELUS for the PC

WARNING: TELUS application requires Microsoft Access to be installed on each workstation
and the server computer (in case of a network deployment). If Microsoft Access is not installed,
you will need to install Microsoft Access 2000 Runtime prior to installing TELUS application.
Microsoft Access 2000 Runtime is provided on the TELUS installation CD-ROM. Please note
that using MS Access 2000 Runtime results in a slight loss of functionality of the TELUS
application. Users of the runtime version cannot edit the pre-formatted reports in TELUS.
However they can use the report wizard (discussed in TELUS User’s Manual, Chapter 16,

Generating Reports) to create new reports.

COMPATRIBILITY: TELUS application is compatible with Microsoft Access 2000, XP, and

2003 versions.

NEW DEVELOPMENT: Microsfot Access 2007 users should contact TELUS technical support
by e-mail at telus@njit.edu. We will give you a link to download a beta version of the Access
2007 compatible application.

Installing TELUS From the TELUS Installation CD-ROM

STEP 1: Run the installation program
To run the installation program:
1. Insert the TELUS National v.4.0 Installation CD into the CD-ROM drive on your PC.

2. Wait while the installation wizard is activated. Install TELUS/TELUM Main Menu screen
(Figure 1) should automatically appear. If the installation wizard does not load

automatically, please do the following:

m  From the Windows desktop, click “Start”, then click “Run” from the menu

Installation Guide ¢ TELUS for the PC 4


mailto:telus@njit.edu

Installing TELUS National

m In the “Run” dialog box, type your CD-ROM’s drive letter followed by a colon and
backslash and type INSTALL.EXE. Example: D:\INSTALL.EXE. You can also click
the “Browse” button to locate the installexe file in the root directory of the

installation CD-ROM.

m Click “OK”. The installation wizard should start loading. Proceed to item 3.

3. Click “Install TELUS” button. Go to STEP 2.

(#) Macromedia Flash Player 7 ’;]

Install TELUS/TELUM

ﬁ Choose from the following installation options:

| :
Install TELUS Install TELUS Mational 4.0
ristall TELUM | Install TELUK 2008,
|
| bt
N
AW LICOCTARLICIWAY
Mew Jersey Instiruse of Techemlogy \\/‘; dmmstirauon

A Public Research University

Figure 1: Install TELUS/TELUM Main Menu screen

STEP 2: Select the installation platform

On the next screen, shown in Figure 2, you must select one option:
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TELUS National 4.0

ﬁ | Install StandAlone

Install Metwork Client

Install Metwark Server

| Install Access 2000 Runtime

| | Main Menu | Exit
1\_\- 5 ke et i - e .
P AND)LCCCTARIE VY
New Jersey Instirute of Teehnology v.;ili ||'L|.k'a”.!!='| |

Figure 2: TELUS National 4.0 Installation Screen

1. Install Standalone: Choose this option if the TIP data will be entered, stored, and

managed on a single computer. TELUS and stored TIP data will be accessible on this
computer only. Go to STEP 4a (page 9) and follow the instructions for installing TELUS

Standalone application.

2. Install Network Server: Choose this option if the TIP data will be entered and managed

by multiple staff members working on different workstations connected into a local area
network (LAN). This will install the TIP database files on a central server of the LAN. The
server files will only be installed on one central location and users will link to it through
the LAN connections from their workstations. Go to STEP 4b (page 12) and follow the

instructions for installing TELUS Newtork Server application.

3. Install Network Client: This installation needs to be used in conjunction with the

Network Server. This will install the data input interface on the local client computers,
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(i.e., PCs that will be accessing TIP data stored on the server through the LAN
connection). The client files will need to be installed on every workstation that will run
TELUS and will be linked to the server files via the LAN. Go to STEP 4c (page 14) and
follow the instructions for installing TELUS Newtork Client application.

4. Install Access 2000 Runtime: This option installs the Microsoft Access 2000 runtime

version on those PCs that do not have the full version of Microsoft Office or Microsoft
Access 2000 or later versions. The TELUS functionality may be reduced slightly when
running the runtime version of Microsoft Access, primarily in the domin of customizing
reports. Go to STEP 3 (page 7) and follow the instructions for installing Access 2000

Runtime.

STEP 3: Install Microsoft Access 2000 Runtime

From the TELUS National 4.0 Installation Screen, choose “Install Microsoft Access 2000

Runtime”.

-Iox ®  The Windows Installer will

TELUS National 4.0 initiate the Access 2000

Runtime installation program.
'ﬁ Install Standalone

Install Metwark Sarver

Fils View Control Help

Ingtall Mebwark Client

Windows Installer

AL Preparing ta install
Ingtall Access 2000 Runtir
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{&@ Microsoft Access 2000 Runtime: Ready to Install ] = ] |
Install Now
Install Microsoft Access 2000 Runtime at C:\Program Files\Microsoft Officel,
Customize...
Choose the installabion lacation For Microsoft Access 2000 Runtime
Cancel |
atwork Client |
|
i"?' Installing Microsoft Access 2000 Ru = x|
5 2000 Runtirr
Installing Microsoft Access 2000 Runtime. . .
| — " Cancel
frmem
P AN LCUCTALTLEMWAY
\ Admimsteation

slient

|-‘-_!;Jn Microsoft Access 2000 Runtime p x|

Runtirme Microsoft Access 2000 Runtime setup completed

successFully,

N TR R et
WA Eederalitighway

\ Admmisiraton
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On the Installation Menu
select “Install Now” by
clicking on the button next to

it.

The installation will start and
a progress bar will be
displayed.

Please wait while the

installation is in progress.

When the installation is
completed the dialog box will

appear on the screen.
Click “OK”

This concludes the

installation.



STEP 4a: Install TELUS Standalone Application

Installing TELUS National

From the TELUS National 4.0 Installation Screen, choose “Install Standalone”:

IMSTALLING TELUS HATIONAL 4.0 %]
Welcome lo Telus Mational 4.0

Tk Mational Vieson 4.0
Shined Adone
New Jeszey Instiute of Technobogy

Mo » Cancel [

INSTALLING TELUS HATIOHAL 4.0
Licenie Agcoment
Ploacs 1ead the lolowers) booran agreemend Carsluly

Prets e PAGE DOWN bay to e e rest of Be sgpesment

0 BE INRCLUOED IN THE SOFTWARE A
IMPORTANT

ErcdUser Loence Ageement or AT Software

This EndUses Licerne Agreement [EULA™) i1 & legal agreement between you and New
sey irotiute of Technologe MMWHT™] developer of the TELUS im Software Program.

Do o accopt ol the bemma of the precedng License Agreement 7 Il you choose Mo, the
vetup wall close. Toratal TELLS Natonal 4, you munt socept the seement

< Back Yes Mo

Installation Guide e TELUS for the PC

The Stand-Alone Installation

Wizard will launch.

Click “Next” on the Stand-

Alone Welcome screen.

Click “Yes” to accept the

Software License Agreement.



INSTALLING, TELUS HATIONAL 4.0

Customer |nlormation
Pleate erber pour infosmstion

Pleate enber pour name, the name of the company lon which pou vork, and the product
il rumber.

Ut Nar:
[EE

Compary Name:
[Hew Jersey Insbeute Of Technology

Senial Numbes

|

< Back Cancel

IHS TALLING TELUS HATIONAL 4.0
Choose Destination Location
Setect lokder whate S etup wil ralall flsr

Setup wil nstall TELUS Nabonal 4 i the folowars) lolder,

T install o this folder, chck Nest. To westall to & different folder, click, Browse and select
anothe foldes

Dreshinasion Fokder
C:\Program Fles\TELUS National 4

Installation Guide e TELUS for the PC
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= When prompted, enter a User
Name, Company Name, and

Serial Number.

®  The Serial Number is
obtained by registering on the
TELUS National website at:

http://www.telus-

national.org\register\register.

html. TELUS version 4.0 users

must register again to install
version 4.0. We appologize for

this inconvenience.

® By default, the wizard installs
TELUS application in the
“C:\Program Files\Telus
National 4” folder. You may
change the location by
clicking on the “Browse”
button. Please write down the
path of the installation
directory for your records

here:

®  Click “Next”.
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Locate MSACCESS Directory N ‘

Please click on the browse button to locate the directory containing MSACCESS EXE

Browse. .. |

" Destination Folder

Irtalls higld

< Back Mext > | Cancel |

IHSTALLING TELUS HATIONAL 4.0

Select Program Folder

Flane tebect & program loldes I '&

Setup wall acdd program ons 1o the Program Folder sted below You may hype & new foldes
name, of seliect one from the esshng lolders kst Chck Mesd bo contirue:

Program Foldees
| Tebus Natonal 4.0

Esaztneg Folder:

Borand JBuider X Foundstion
Mictoaoll 'web Publishing
Statp

< Back Mt » Cancel I

Installing TELUS National

The installation program
locates the MS Access files. If
the files are not found, the
wizard will prompt you to
locate the path of the location
where “MS Access.exe” file is
installed. If you are not sure of
the path, use Windows

Explorer to search for the file.

Click “Next”.

TELUS will add program
icons to the Program Folder.
You may type a new folder
name or select one from the

existing folders list.

Click “Next” to continue.
The installation program will
begin copying the TELUS

files to your hard drive.

To complete the installation of TELUS you will need to install MS Data Access 2.6 as well. The

installation wizard for MS Data Access 2.6 is launched imedietely following the TELUS

application installation. Please skip to STEP 5 (page 18) for detailed installation instructions for

MS Data Access 2.6.

Installation Guide e TELUS for the PC
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STEP 4b: Install TELUS Network Server Application

Network Installation consists of two phases. The first phase installs the TIP data files on the

server and will only need to be performed once. The second phase installs the interface files and

must be repeated on each client computer. This step installs the TELUS Network Server

application.

INSTALLING TELUS NATIONAL 4.0 Server, 3

Welcome to Telus Mational 4.0 Server

Telus Mational Yersion 4.0
Server
Mew Jerzey Institute of Technology

Mext > | Cancel

INSTALLING TELUS NATIONAL 4.0 Server,

Licenze Agreement

Pleaze read the following license agreement carefully.

Press the PAGE DOWHN key to see the rest of the agresment.

[TO BE INCLUDED IN THE SOFTwWaRE A
IMPORTANT
Fead Carefully —
Before
Inztalling, Copying or Using N1

End-Uszer License Agreement for NJIT Software

This End-User License Agreement ["EULA"] is a legal agreement between pou and Mew
Jersey Institute of Technology ["NJIT"), developer of the TELUS tm Software Program.

Do pou accept all the terms of the preceding License Agreement? [f you choosze Mo, the
getup will cloge, Toinstall TELUS Mational 4 Server, you must accept this agreement,

< Back es Mo

Installation Guide e TELUS for the PC

The Server Installation
Wizard is launched after
selectiong “Install Network
Server” on the TELUS
National 4.0 Installation

Screen.

Click “Next” on the Network

Server Welcome screen.

Click “Yes” to accept the

Software License Agreement.
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INSTALLING TELUS NATIONAL 4.0 Server
Customer Information

Please enter your information.

Please enter your name, the name of the company for which you work and the product
sefial number,

User Mame:

|TELUS

Company M arme:

|New Jerzey Institute of Technology

Serial Mumber:

< Back Cancel

INSTALLING TELUS NATIONAL 4.0 Server
Choose Destination Location

Select folder where Setup will install files.

Setup will install TELUS Mational 4 Server in the following folder.

Toinztall to this folder, click Mest. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:AProgram Files\TELUS Mational 4 Server

Browse. ..
< Back Mext > |

Cancel |

Installation Guide e TELUS for the PC
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When prompted, enter a User
Name, Company Name and

Serial Number.

The Serial Number is
obtained by registering on the
TELUS National website at:

http://www.telus-
national.org\register\register.

html. TELUS version 4.0 users

must register again to install
version 4.0. We appologize for

this inconvenience.

By default, the wizard installs
the TIP Database iand other
TELUS files in the
“C:\Program Files\Telus
National 4” folder. You may
change the location by
clicking on the “Browse”
button. Please write down
the path of the installation
directory for your records

here:

Click “Next”.
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®  The Installation program will begin copying the TELUS files to your server’s hard drive.

Once the installation of server application is completed you can leave the installation

program by clicking the “Exit” button on TELUS National 4.0 Installation Screen and

“Exit” button on the Main Menu screen.

Important! The setup program copies the TIP database to a server location. Network

administrator should make this location on the server accessible from all computers/

workstations on the network that will require access to TELUS application and TIP Database.

The first phase of the network deployment is now completed.

STEP 4c: Install TELUS Network Client Application

In this step we provide instructions for the second phase of network deplyment - installing the

TELUS Network Client application. From the TELUS National 4.0 Installation Screen, choose

“Install Network Client”.

INSTALLING TELUS NATIONAL 4.0 FOR CLIENT
‘Welcome to Telus National 4.0 Client

Telus Mational Wersion 4.0
Client
Mew Jersey Institute of Technaology

Mext » |

& ®  The Client Installation

Wizard is launched

®  (Click “Next” on the Network

Client Welcome screen.

Cancel

Installation Guide e TELUS for the PC
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Licenge Agreement

Please read the following license agreement carefully,

Press the PAGE DOWM key to zee the rest of the agreement.

TO BE INCLUDED IM THE SOFT'WARE -~
IMPORTANT
Fead Carsfully —
Before
Installing, Copying or Using 111

End-Uszer Licenze Agreement for MJIT Software

This End-Uzer License Agreement ["ELLA"] iz a legal agreement between you and New
Jersey Institute of Technology ["NJIT"), developer of the TELUS tm Software Program.

Do pou accept all the terms of the preceding License dgreement? IF pou chooze Mo, the
setup will close. Toinstall TELUS MNational 4 Client, you must accept thiz agreement.

< Back Tes Mo

INSTALLING TELUS NATIONAL 4.0 FOR CLIENT

Customer Information

Fleaze enter your infarmation.

Flease enter your name, the name of the company for which you work and the product
senial number.

Uszer Mame:

|TELUS

Company MName:

|N e Jerzey Institute of Technology

Serial Humber:

< Back Cancel

Installation Guide e TELUS for the PC
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Click “Yes” to accept the

Software License Agreement.

When prompted, enter a
User Name, Company Name

and Serial Number.

The serial number is the
same as the one obtained for
the Network Server

application.
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IHS TALLING TELUS HATIONAL 4.0
Chaose Destination Location | s 4
Select lokdar whate Setup will matall e \ )

Setup wil install TELUS Natonal 4 in the folovarsg lolder,

Tio install 1o thes fokder, chick Nest. Toinetall 1o & ciffeseri folder, click Browse and select
anothe foldes

Diestination Fokder
C\Program Fies\TELUS National 4

« Back Hest » I

INSTALLING TELUS MATIOMAL 4.0
Locate MSACCESS Directory

Pleaze click on the browsze button to locate the directory containing MSACCESS EXE

Browse. .. |

" Destination Folder

IngtallShield

< Back Mext > | Cancel |

Installation Guide e TELUS for the PC

Installing TELUS National

By default, the wizard
installs the program in the
“C:\Program Files\Telus
National 4” folder. You may
change the location by
clicking on the “Browse”
button. Please write down
the path of the installation

directory here:

Click “Next”.

The installation program
locates the MS Access files.
If the files are not found, the
wizard will prompt you to
locate the path of the
location where “MS
Access.exe” file is installed.
If you are not sure of the
path, use Windows Explorer

to search for the file.

Click “Next”.

16
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Locate Telus.mdw file

Please click on the browse button to locate the directory containing Telus. mdw on server
machine

Destination Folder

Browse. .

< Back Mewt > | Cancel |

fi & M O A 4 () DR

Select Program Folder
Pleaze select a program faldar.

Setup will add program izons to the Program Folder listed below. Y'au may bwpe a new folder
name, or zelect one from the existing folders list. Click Mext bo continue.

Program Folders:
[T &lus National 4.0 Clisnt

Ap mcat 4.1

Borland JEuilder ¥ Foundation
Microgoft web Publishing
Startup

< Back Mewst » Cancel

Installing TELUS National

On this screen you need to
locate the “TELUS.MDW?” on
the network server. Click the
“Browse” button and locate
the path to the directory
containing “TELUS.mdw”.
This file will be in the
installation directory on the
server (you have written

down this path on page 13).

TELUS will add program
icons to the Program Folder.
You may type a new folder
name or select one from the
existing folders list. Click

“Next” to continue.

The installation program will
begin copying files to your
hard drive.

In order to complete the installation of TELUS you will need to install MS Data Access 2.6 on

each client as well. The installation wizard for MS Data Access 2.6 is launched imidietly following

the TELUS appliclation installation. Please go to STEP 5 (page 18) for detailed installation

instructions for MS Data Access 2.6.

Installation Guide e TELUS for the PC
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STEP 5: Install MS Data Access 2.6

Microzoll U ata Acces: Lomponant: 2 b Setup

End User License Agreement

Pleaze read the folloving licenie agreement. Press the PAGE DOWMN key ko see the rest al the
agreamant ‘T'ou must accapt thi: agresemart to inzlal thiz zoftrare,

HMICROSOFT CORFDEATION EIND-USER LICENSE AGEEEMENT EJ
MicrosSolft Data ACCEs3sS COmpoOnents .6

IMFORTARNT-RELD CAFETULLT: This End-0User License
Jgresment (TEULL™) i= & legal agresement hetwesen yon
[(Blther an 1ndividual or & S1ingle entity) and

Miprosoft Corporation for the Microzmoft =oftwvare

product 1dentiflied abowve, which lncludes computer
software and wey inelude associated media, printed LI

I~ 1 accept allof the teims of tie preceding license agreement .

< Back [dext | Cancel I

Cnpwing Files

C &

rnzdarerm. dll

To C:\Progam FilezCommon FileshSystem's W SADC

Installation Guide e TELUS for the PC
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After copying the TELUS
files to your computer, the
MS Data Access 2.6
installation begins

automatically.

Check the box and click
“Next” to accept the
Microsoft Software License

Agreement.

Setup will now check for in-
use files. Click “Next” on the
screen “Detecting in-use

Files”, if it appears.

Click “Finish” to complete
the installation of all Data

Access Components.

The installation program will
begin copying files to your
hard drive.

18



Miciusull Dala Access Compunenls 2.6 Selup

Setup iz Complete
Setup has completed successfully.

Microzafl Data feocest Components 26 haz been successfully installed an bia spslemn.

Click Close ta exit setup.

[EaricE]

Installing TELUS National

Click “Close” on completion

of setup.

When the installation is
completed, two shortcut
icons entitled Telus National
4.0 Client and Telus Help will
be placed on the desktop.

Installing TELUS With the Package Downloaded From

the TELUS Website

Depending on the platform you wish to install, you will download one of the three .zip files:

Standalone.zip, Sever.zip, or Client.zip. Please unzip the dowloaded file After extracting the

files on your local hard-drive, locate and double-click the file setup.exe, which will launch the

Welcome screen.

Please go to STEP 4a on page 9 of this guide for installing a Standalone application.

Please go to STEP 4b on page 12 of this guide for installing a Network Server application.

Please go to STEP 4c on page 14 of this guide for installing a Nework Client application.

Installation Guide e TELUS for the PC
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